THE BANGALORE CITY CO OPERATIVE BANK LIMITED, BANGALORE – 560 018.

MOBILE BANKING TERMS AND CONDITIONS

By accepting the terms and conditions on the mobile phone while registering for the Mobile Banking Service, the Customer:
 Agrees to use the Mobile Banking Service for financial and non-financial transactions offered by the Bank from time to time,
i. Irrevocably authorizes the Bank to debit the Accounts which have been enabled for Mobile Banking Service for all transactions / services undertaken by using Customer Identification Data.

ii. Authorizes the Bank to map the account number, User ID and Mobile Phone Number for the smooth operation of Mobile Banking Service offered by Bank and to preserve the mapping record in its own server or server of any other third party and to use such data at its discretion for providing / enhancing further banking / technology products that it may offer.

iii. Agrees to the usage of the Customer Identification Data as an authentication factor for the Mobile Banking Service.

iv. Confirms to the acceptance of the terms and condition of the Mobile Banking Service offered by the Bank.

v. Agrees that the Mobile Banking Service will enable him / her to transact using Customer Identification Data within the limit prescribed by the Bank and will be deemed as bonafide transaction.

vi. Agrees that the transactions originated using the mobile phones are non-retractable as these are instantaneous / real time.

vii. Understands and explicitly agrees that the Bank has the absolute and unfettered right to revise the prescribed ceilings from time to time which will be binding.

viii. Agrees that while the Information Technology Act, 2000 (IT Act) prescribes that a subscriber may authenticate an electronic record by affixing his digital signature which has been given legal recognition under the Act, the Bank is authenticating the Customer by using Mobile Phone Number, Customer Identification Data or any other method decided at the discretion of the Bank which may not be recognized under the IT Act for authentication of electronic records and this is acceptable and binding to the Customer and hence the Customer is solely responsible for maintenance of the secrecy and confidentiality of the Customer Identification Data without any liability to the Bank.


• The guidelines issued by the RBI on “Know Your Customer (KYC)”, “Anti Money Laundering (AML)” and “Combating the Financing of Terrorism (CFT)” from time to time would be applicable to the Mobile Banking Service.
• The Bank shall file “Suspicious Transaction Report (STR)” to the “Financial Intelligence Unit – India (FIU-IND)” for mobile banking transactions as in the case of normal banking transactions.

